
Vius laminate floors are among the highest performing floors available, but they are not indestructible and 
minor cosmetic scuffing is normal wear for any laminate floors.  To ensure your floors perform as well in the 
future as they do the day after you install them:

• Place walk off mats and area rugs at main traffic entrances and protective pads under furniture legs to 
prvent scratching.

• Vacuum or dust mop to remove loose dirt or grit.
• Use a spray bottle to apply cleaners to stained areas as necessary.
• Never flood the floor with water or cleaner; wipe up spills immediately.
• Do not use polishes, waxes or abrasive cleaners.

Removing Stains from Laminate Flooring
Stain: Remove with:
Rubber marks
Heel marks, dirt
Colored pens/crayons

Brush off when dry using a nylon pad or cloth.

Beverages (fruit juices, milk, wine, soft 
drinks, etc.)

Immediately wipe down with an absorbent cloth.  If already dry, 
wipe with a suitable laminate flooring cleaner.

Pet urine
Blood 

Immediately wipe down with an absorbent cloth.  If already dry, 
wipe down with a nylon pad and a suitable flooring cleaner.

Felt pens/ink
Makeup 
Shoe polish, paints, oils, grease, etc.

Wipe down with a cloth and a small amount of solvent 
(i.e. acetone, vinegar, nail polish remover, or paint thinner)

Chocolate (and other food stains) Use a suitable laminate flooring cleaner.
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